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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
MUZAFFARPUR.B42OOl

Short Tender Notice Dated 05-1 1-201 8

Quotations for Student's Life Cycle modules

(Student's Life CYcle modules for

e-Governance of the UniversitY)

This Tender Document Set contains the following:

Particulars

Cost-Price Bid

D System requirements of the proposed

Slqden!'q Life Cycle Modules

E

General DescriPtion

Technical/Qualifying Bid

Terms and Conditions

To be retained bY the bidder

To be submitted by the bidder
in Envelope-'1

2lo 4

B

C

stbo

7to9

10 to 1'1

12

Important datcs:

Publication date

Last Date for Submission

Technical Bid Opening Date

Technical Presentation Date

Financial Bid Opening Date

05th November 2018

26th November 2018, 5 00 p.m by courier / speed post / registered post / by

Hand only to "The Registrar, B.R. Ambedkar Brhar University, Muzaffarpur-842001'

Bihar"

27th November 2018, 11 30 a m in the office of the Pro Vice'Chancellor

BRABU, MuzaffarPur

28rh November 2018, 10 00 a.m IQAC Room, BRABU Administrative Bldg,

BRABU, Muzaffarpur

29th November 2018, 3 00 p m IQAC Room, BRABU Administrative Bldg,

BRABU, Muzaffarpur

Note- Companics arc cncourragcd to visit Il.R. Ambcdkar Ilihar [Jniversity,

Muzallarpur to intcract ancl unclcrslancl our systclll bcfbrc tcchnical

prescntation. Visit ancl tcchnical prcsontation will bc at no cost to thc

[Jniversity.

Short 'l'ender Notice Dated 05- I l-201 8

-[o be retained by the bidder

To be submrtted by the btdder
in Envelope-1

To be submitted by the bidder
in Envelope-2

Pagc No. I /12
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
MUZAFFARPUR-B42OO1

PART.A
(To be retained by the bidder)

Instructions/ Guidelines to Bidders
. -Total cstimated manpowcr rcquircd for developmcnt, installation & training, service

support during warranty irom thc similar cxpcricnccd brddcr is around 60 to 80 man

month. Thc pro.lect (Systcm Analysis, Dcsigning, corling, tcsting, installation & training)

is to bc completed within six months. Thcre shall bc onsite warranty of minimum Three

years after comPletion.
. Atleast three stages of training for our staff on the Modules supplied shall be

responsibility of the bidder. Bidder shall provide two separate trainers who

witl train & assist our administrative staff for one year on this Student's Life

cycle modules. Your price bid shall include the training cost also.
. lhc bidclcrs arc rcqucstcd lo cnclosr: thc copy ol thc Incomc tax PAN card & last three

years IT rcturns, GSI Nos. & Gross'l urnovcr of thc company.
. Selected bidder will have to sign service levcl arlreemcnt for functioning of softwarc,

training the BRABU, MUZAFFARPUR staff and updating thc softwarc for initral pcriod of

Thrce years.
. lhc bidders, if rcquirecl, will havc to givc demonstration of thc software to BRALIU,

MUZAFFAITPU R.

. .['hc 
brddcr should cnclosc relcvant documents whe revcr nCCCSSary.

. The bidder should enclose client list with contact address for reference. Attach

photocopies of work orders and their completion certificates.
. The bidder should be able to provide local support.
. The bidder should have minimum turnover of rupees One Crore per year in last

three financial years'
. The bidder should provide two affidavits.

1. The firm is not black listed.
2. Bid should not be let out by the bidder.

. Thc succcssful vcndor will havc t.o succt-'ssl'ully <.omplcte thc soflwarc dcvclopmcnt &

install maximum within six months from thc datc of aqrccmcnt.
. tsRABU, MUZAFI,ARPl.lll wrll makc arrangcmcnt of all ncccssary hardwarc, networking,

system software manpowcr (systcm administrator, officc automation coordinator, etc.,)

in consultation with succcssful vcndor within onc month, As alrcady mcntioncd, two

exclusivc trainers for onc ycar & ncccssary data cntry operators arc to be provided by

thc biddcr for onc Ycar.
. A aqrccmcnt will bc signcd betwccn BtlABU, MUZAI'FARPUR & thc successful bidder

regarding Prc rcquisitc/ sitc prcparatron (Hardwarc / system softwarc / networking /
manpowcr rcquircments), warranty, Licensc agrecmcnt, source codc, Installation &

Training, time schcdulc, paymcnt tcrms, pcnalty clausc, facilitics required for vendor,

AMC chargcs ctc.
. -[hc warranty pcriod will bc Three years after succcssful completion of thc project.

During the warranty pcriod local support shall bc providcd by thc vcndor.

. fhe product sclcclion is bascd on BRABU, lvlUZAFf:ARPUR rulcs'

wr PagcNo.2/12



BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
M UZAFFARPU R_842OO1

PART-A
(To be retained by the bidder)

Maximum downtimc should be specified, During implementation / warranty / post

warranty AMC phasc, at least one resident softwarc professional must be dcployed on

the BRABU, Muzaffarpur campus solcly for BRABLJ, MUZAFFARPUR campus for softwarc

mainlcna ncc,

Post warranty AMC / AIS <:hargcs arcl to bc spccificd clcarly'

The Student's Life Cycle morJules should be bascd on commercially available open

market softwarc packages. Custom-built softwarc rcquiring expert involvemcnt by the

supplier at every stage of trouble-shooting and up-gradatlon will not be encouraged.

Qualifying criteria for bidders
. The biddcr should have satisfactorily complctcd installation of similar Student's Life

Cyclc mocJulcs mcntioncd at'Part. C'in two cducational institutions. One of them should

have at least 10,000 students in onc academic sess[on'

. fhc biddcr shall be in a position to give the complctc source codc with documentation

to BRABU, MUZAFFARPUR for study & further use by BRABU, MUZAFFARPUR for BRABU,

MUZAFFARpUR premises. The source code shall be available on our server without any

lock for BRABU Administration and at no cxtra cost.

. Bid assigncd will not bc lct out by vcndor'

. Thc frrm has to providc an affirJavit that rt is not blacklistcd anywherc in India.

. Average incomc -[ax rcturn filcd by thc bidder for last threc financial years should be more

than Rs. 25,00,000 (Rs. Twenty Five Lakhs)

. The bidder should have minimum turnover of Rs. 1,0000000 (One Crore) in last financial

year.
. In case of consortium of companies bidding, birldcrs musl submit lcgal agrcements with

terms and conditions on;udicial stamp papcr of Rs. 1,000'

ffrllfO I']as'cNo 3/r2
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNTVERSITY
M UZAFFARPU R-842001

PART.A
(To be retained bY the bidder)

Procedure for preparing Quotation documents

It is a two-brd (Envclope-1and Envclop-2) systcm. uoth the cnvelopcs will be sealcd

separately an1l will bc encloscd in one main cnvclopc subscribing on it as below' :

MAIN ENVELOPE

quo-tation- ior--stuaenfs lif. -CVcl" modules for e-governance of the

University

The Rcgistrar

B.R. Ambedkar Bihar UntversitY

Muzaffarpur, Bihar - 842001

ind ia

From:

Envelope - 1

Envelope 1 will contain Part - B (Technical / Qualifying bid documents) documents & shall

super-scribe on it Technical / Qualifying bid. This envelope will include

o Declaration by the bidder (Format givcn)

u Chccklrst for Tcchnical / Qualifying Bid

-: Supporting documcnts such as rcaistration ccrtificates (lncomc tax Return, PAN no,

GST Regrstratron No. Turnover, ctc.), EMD DD, Clrcnt list, bidders profile, proof of

experience in educational institutions / University system etc.

l Any other relevant paper which bidders feels necessary

rJ Terms and Conditions duly signed by the Biddcr

.r Two affidavits that it is not blacklisted an.ywhere in India and it will not let out to other

Party.
u Legal documcnt for consortium of companics, if applicablc'

Envelope - 2

Envelope 2 will contain part - C (COST/ PRICE bid documcnts) documents & shall super

scribe on it COST / PRICE BID. This envelope will include

JDulysigncdCost/Prir:ebidinthccxactprcscribcdformat
J Any othcr rclcvant documcnts whrch brddcr fecls it ncccssary

Page No.4 /12
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
M UZAFFARPU R-B42OO 1

PART-B
(To be submitted by the bidder in Envelope-1)

DECLARATION BY THE BIDDER

Name of the Firm

No. of Technical Qualified Staff / Engineers

EMD Details for Rs.1,00,000.00 (One Lakh
Only) in the name of 'The Registrar,
BRABU, Muzaffarpur-842001, Bihar.

Date

GST Registration No

lncome Tax PAN

Turnovcr of the Firm

Declaration to be invariablv signed by the bidder

This declaration is signcd by the undersigned aftcr having duly understood the detailed

spccifications givcn in thc documcnt, along with thc tcrms and condition of su'pply and

qualifying condilions for biddcr. Thc quotcs arc offcrcd after carcfully studying the

spccifications and hcncc submit on solcmn affirmation that, in case of dispute or arbitration

of any of clause/condition, the decision of the Regigtrar, BRABU, MUZAFFARPUR shall be

final.

Datc:

Seal Signature of the Btdder

Namc:

DD No. / Pay Order
No

rf rrf to

Page No. 5 r'12
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
MUZAFFARPUR-B42OO1

PART-B
(To be submitted by the bidder in Envelope-1)

CHECK LIST FOR TECHNICAL / QUALIFYING BID

(Please enclose Supporting documents wherever necessary)

(Please tick the aPProPriate box)

Date:

Seal Signature of thc Bidder

Name:

Pagc No. 6 /12

Sl.No. CRITERIA YES NO REMARK IF ANY

1 Whethcr the biddr:r has installcd thc officr
automation softwarc at thc minimum of ;

total of two cducational institutions
Enclosc photocopics of nccossary Worl
ordcrs and complction ccrtificatcs.
Has thc brddcr supplrcd and succcssfully
commissioncd similar Student's Life Cycle
modules to at least any NIT I IIT I similar
Deemed University / Univcrsity/any statc
or national educational board. Enclosc:
photocopics of necessary Work ordcrs
and completion ccrtificatcs,

2

3

Whether the bidder has encloscd thc
Dcmand Draft of Rs, 1,00,000/- against
EMD in the namc\ of Thc Rcgistrar,
BRABU, Muzaffarpur.

4
Whethcr thc biddcr has Enclosc thc
clients list along with their contact
add resscs?

q Will the bidder bc able to providc two
softwarc profcssionals to remain full time
availablc for implcmcntation /monitoring /
troublcshooting of proposcd Studcn['s l-ifc
Cycle modulcs?

6.
Whcther copy of turnovcr, Incornc tax
PAN card & thrcc ycars IT rcturns and
GST reqistration ccrtificatc, gross turnovc
is encloscd by thc biddcr?

7.

B

Does thc biddcr agrcc to 13ivc sourcc
codc with full documcntation to BI1ABU,

N4tIZAFFAI{PUR for furthcr modif ication by
BRAUU? This handover of source codc
shall bc totally unconditional, (Of coursc
BRABU, MUZAFFARPUR wrll confirm that
same will bc used onlY for BRABU,

MUZAF FARPU R).
Affidavits
. Firm is not blacklrstcd.
i. Bid assigned will not bc lct out.
ii. Lcqal agrccment for consortium of

biddcrs on ;udicial stamp papcr of Rs,

1000/-, rf appltcablc.

fu.8%ar



BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
MUZAFFARPUR-842OO1

PART-C
(To be submitted by the bidder in Envelope-2)

Subject: Supply of Student's Life Cycle modules for BRA Bihar University

Price Bid
(TO BE RETURNED DULY FILLED IN AND SIGNED ALONG WITH OFFER)

(OFFER IN INDIAN RUPEES FOR INDIGENOUS MATERIAL)

Bitt of Materialfor S/. No. 1 to 6

Modules: (Please refer Form-D for detailed specification)

Sl. No. Modules Cost (Rs.)
(lncudinq GST)

1 Students Admissions
a. Form Download & Online Application

b Selection process of online admission and allotment of
temporary registration number

c Payment Option

d. College Dashboard to confirm admission

e. Permanent Registration Number

f ldentity Card

g Sports and cultural activities

h Grievance redressal

Pre Examination

a. Academic calendar management

b. College dashboard for submitting students attendance
and lnternal Marks

c. Eligibility checking to fill examination form

d. Setting of questions

2

3 Examination

a. Filling of Examination Form

b. Examination Fee

C. ExaminationSchedule

d. Centre allotment

e. Centre wise attendance sheets

f . Admit Card

g Choice based credit system management

h. Delivery of question papers to centers

i. Practical Examination and Viva-Voce Marks

l'agcNo.7/12
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
M UZAFFARPU R-B42OO 1

Post Examination

a. Tabulation Work

b. Tabulation Register

c. Result (On College Dashboard also to see)

d. Degree Certificates

e. Migration and Transfer

f. Alumni Management

$. t hesrs research management

h, wta11 lltegration, bulk sms alerts

Dashboard for Controller of Examination, Dashboard for

Registrar, Pro Vice-Chancellor, Vice-Chancellor etc and

integration to Chancellor Common Dashboard

Other complimentary aspects may be included to make

student life cycle and examination complete, if necessary

during the formulation to implementation stage.

Price of the individual Student's Life Cycle modules should be specified

Date:

Sca I Signaturc of thc Bidder

Name:

Pagtc No. fl / I 2



BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
MUZAFFARPUR-842001

PART-C
(To be submitted by the bidder in Envelope-2)

Pa rticu la rs Percentage

Sales Tax/ VAT/ GST t
Inclusivc

Any othcr Chargcs/Dutics
Inclusivc

AMC Chargcs after 'l-hree Year

Warranty l

Studcnt's Lifc Cyclc modulcs
Trainer cost pcr pcrson pcr

month r

Inclusrve

f lndicate these charges as a percentage of the total order value

Date:

Sea I Signature of the Bidder

Name:

I'a.r-lcNtt.9il2
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
M UZAFFAR PU R-B42OO 1

PART-D
(To be retained by the bidder)

SYSTEM REQUIREMENTS OF THE PROPOSED STUDENT'S LIFE CYCLE MODULES

BRABU, Muzaffarpur may decide to carry out the office automation in a phased

manner. The Student's Life Cycle modules to be supplied should be independent

and should have sufficient interfaces so that it is interworking with software,

which may be developed by us. Integration with other modules with the progress

of development of University Management Information System will be taken into

consideration.

Student's Life Cycle modules should support multi-user, multi counter network wtth 10070

protection against unauthorized access. Every uscr shall have login name & password for

cvery module he wants to work. Systcm administrator shall be in a position to givc access

to limitcd mcnus - sub menus to a uscr. I)owcrful backup & rccovcry procedurcs must be

availablc & must cnsurc 100o/o sccurity of data and smooth functioning of the system. This

shall bc a t.ime tcstccl MIS & must support smart card /bar codc. T'hc smart cards may be

purchascd from other agency at latcr datc. Smart card vendor will provide SDK (System

Development Kit) for thc intcrfacc. Thc succcssful brddcr wrll bc rcquircd to intcrfacc the

smart card system with the Studcnt's Lifc Cyclc modulcs dcvelopcd.

lhe bidder shall cnsurc lo givc thc softwarc as pcr our rcquircments. Thc modules

described abovc givc gencral idca about our rcquiremcnts. The successful bidder, aftcr on

sitc systcm studics, will submit thc final spccifications to BtlABU. URABU, aftcr neccssary

modilications, will approvc thc samc.

The sourcc codc shall bc givcn to BRABIJ, Muzaffarpur. RRAL]U, Muzaffarpur agrccs that

the same will not be divulged to outsidc aqcncy & wrll not be used outsidc BRABU,

Muzaffarpur. 'l'hc nccessary agrccmcnt will bc signcd.

Pagc No. l0 ll).
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERS]TY
MUZAFFARPUR-842001

Integration, Security & BackuP
. It should bc possible to build the Studcnt's Lifc Cyclc modules into a fully

integrated system and various modules shall be totally interlinked. As far as

possible, system shall remove duplication of work.

' Evcry module shall bc providcd with user login & password security with

no unauthorizcd acccss to modulcs,
. Facility shall bc provided for Systcm administrator for crcation of desircd number of

Users for various modulcs,"l o diffcrent user, depending upon his level & work done

by him, various privilcges can be qivcn by system administrator. Hc can gtve acccss

to specific menus & submenus to auser.

. All the transactions such as data entry/modification shall be stored with user names

a

so that accountability of Uscr ispossiblc.

IP address bascd protcction shall bc givcn for morc critical applications. Normally

administrativc activitrcs such as fccs collcction, ctc arc lo bc pcrformcd from

specific computcrs. To such users, IP addrcss based protections may be provided.

So such crucial transactions can be entered through specific nodes only,

Well-established backup & security procedures shall bc defined. Backup MUST be

automatic. Practically thcrc shall bc no chancc of dataloss.

The exact data sccurity & backup arrangcmcnts shall be worked out aftcr Systcm studies

and total nctwork study by the successful btddcr.

PART.D

Pag.c No. ll ,'12
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BABASAHEB BHIMRAO AMBEDKAR BIHAR UNIVERSITY
M UZAFFARPU R-B42OO1

(To be retained by the bidder)
PART.E

(To be submitted by the bidder in Envelope-1)

TERMS AND CONDITIONS FORM

READ ALL THE FOLLOWING TERMS AND CONDITIONS & SIGN IN THE ACCEPTANCE

1. l ho offcrs shoulcl bc addrcsscd to 'I hc Rcgrstrar tl R Ambt-'dkar []ihar Univcrsity Muzaffarpur 842001, Bihar and
should bt-. scr-rl m a sealcd envolopc superscrrbcd "QUOTATION AGAINST SHORT TENDER NOTIFICATION for
Studont's Lifo Cyclo Modules, 2018"so as to rcach us on or bcforo 5.00 p.m. on 26'h Novembor, 2018 by courier /

spoed post / rogistored post only / by hand.

2 The offer should be sent in a sealcd cover with the tendcr documcnts. .iCnd.e-l9-feAglye-d-!hrc.!Sh*-CIgl|adillilyil
not be co[gElgrq{

3. Technical tlid will bc opened on 27h November,2OlB at 11:30 AM in the presence of thc vendors present with
authorization letter from the respective companies /firms. I inancial t]id of Iechnically succcssful bidders would be
opcncd on 29t'November, 2018 at 3 F']M.

4. No revision of the price bid will bc allowed once the pricc bids are opcned.

5. Complctc docurncntatron irrcludinq systcrn anci data flow diagram are lo bc provided at thc timc of lnstallation of thc
Software

6 Ihc Rcgistrarrcscrvcs thc right to modrfy or altor thc spccifications aftcr shortlisting of tcrrdcrcrs.

7. For any delay solely because of the vendor in supply & installation of the software, 0.5olo

penalty on the basic module cost of unsupplied modules will be charged per fortnight delay
, for the unsupplied module. However the maximum penalty will not exceed 5olo of the

unsupplied modules.

B .Iho 
form should br-. duly fillod up (prefcrably TYPE WRITTEN lN CAPITAL LETTERS) and should clcarly montion

thc dctails offcrod by thc brdd(-'r agarnst cachspocrficatrorr

9. ALtthorrzcd srctnatory shoLrld srgn on all thc pagcs Ilrds wrthout authonTcd signaturcs wrll bc rejected

10 lhe succcssful biddcr should submit sccurity audit ccrtificate from Ct:lll or Ct:til impanelled vcndors with respect
to the lntegrated Software Application. 'l hc security audit should be done at Nctwork level, System L.evel and
Application and l)ata/l)atabase l"evel and submit a socurity audit ccrtificatc, which is mandatory.

11. f:ailure to comply with all the terms and conditions mentioned herein would rcsult in the tender being summarily
rejectcd

12. The Registrar roserves the right to ordcr only some of tho Student's Life Cycle modules instead of ordering
all the modules. Tho sclcction of modules to be procurcd is at tho discrction of tho Registrar.

13 Thc Rcgrstrar rcscrvcs thc rrght to chanqc thc ordcr quantity or changc in sub'modulcs or split the orders among
multipk-. vcndors without assrqning any rcason(s) whatsocvcr

14. IheRegistrarTeservesthcrighttorejectanyorall thctenderswithoutassigninganyrcasonswhatsoever.

15. Cornpanies will have to providc data backup arrangcrncnt both on cloud and in housc systcm. ln house system will
be developed on the recommendation of the bidder company.

16. Companies will provide security money 5% of total bid amount on selection of thc bidder includinq the t:MI).

oaaarro*"u
Wc accepl the above tcrms and conditiorrs and shall comply with thcm strictly

NAME OF THE BIDDER:

ADDRESS:

Seal SIGNATURE
Date:

'r[tlto
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